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Things break - it's a fact of life. 
But you don’t have to worry - we have the parts 
and accessories to fix your ailing equipment. 
As part of GSA's Multiple Award Schedule 51 V, 
Hardware Store Products and Services, we offer 
4 million parts and accessories that encompass 
400 manufacturers. You can make purchases in a 
variety of ways. We offer Walk-in/Walk-out service, 
so that you can use your SmartPay card to make 
"at-the-register" purchases. And we also offer 
convenient Catalog service (both print and online). 
Currently, parts and accessories are available from 
the following six GSA-approved contractors. 

Hardware Associates Bob Smythe 
319.396.2837 

Maintenance Warehouse Joe Halsted 
www.mwh.com 800.233.6166 

Sears PartsDirect George Utenhahl 
www.searspartsdirect.com 800.359.2000 

Specialized Products Bill Bezar 
www.specialized.net 602.607.2620 

Tri-City Hardware Yvonne Stevenson 
404.767.1554 

W.W. Grainger Kevin Knorr 
www.grainger.com 410.418.9557 

You can also purchase parts and accessories by contacting 
the contractor’s point of contact directly. 

For additional information, check out our website at 
www.r6.gsa.gov/hac or reach a member of our customer 

assistance team at 816.926.7315; DSN 465.7315 
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